
MOHAP – OPEN DATA PORTAL 
GUIDELINES

Abstract 
This document highlights the key distinction of Open Data and the requirements for publishing 
this data on the MOHAP Open Data portal. 
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1. Purpose

To highlight that Statistics & Research Center (SARC) Department has the central 
responsibility and ownership of OPEN DATA in the Ministry of Health & Prevention.

As per decree released in 2019,  Data Science & Informatics section of this 
department has the chief responsibility towards governance, management and 
publish of Open Data obtained from all MOHAP departments as reflected above.

A Ministerial Decree no. 468 year 2019 exists which certifies the role of Data Science 
section towards Open Data.
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2. Open Data - Introduction

WHAT IS OPEN DATA?

As per Open Definition ;

Open means anyone can freely access, use, modify, and share for any purpose 
(subject, at most, to requirements that preserve provenance and openness)

It essentially pertains to those published Datasets which conform to below attributes;

Examples of Open Data documents;

Aggregated Data
Micro Data
Administrative Data
Geospatial Data
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3. Open Data - Criteria

As a policy , The Data Science section mandates for all MOHAP departments that 
their data/dataset(s) will only be published on MOHAP Open Data portal basis 
adherence with below mentioned criteria/characteristics which facilitate easy to 
understand, useful and circulatable Open data. 
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4. Open Data – Publish Workflow

High - Level Workflow

Workflow Step Step Description

RECEIVE

Official Mail from Sender Department containing below items;

Document file 

Associated Document metadata file

Approval Mail from Department Director / Section Head permitting 
publish of document.

VERIFY

SARC Individual to check formatting standards of document to be matching 
PMO and TDRA standards as well as standards mentioned in Appendix -
06.1  Data Formats

To ensure Metadata file is as per Official Metadata template (present in 
Appendix -  6.2  Metadata Form) shared with Sender Department.

Open Data requests without Metadata will be Rejected.
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CONVERT

Document must always be in 2 formats viz. Original Format and PDF.

Document file type conversion by SARC Individual basis below factors;

Non numerical data to be in WORD format

Numerical and statistical data must be in EXCEL format

Presentation and slides data must be in PPT format.

UPLOAD
SARC Individual to upload Document and Metadata file on Portal by adding 
appropriate details and categorization.

SARC Higher Management to approve/reject the publish of this document on 
Portal.

PUBLISH
Basis Management approval, SARC Individual to verify presence of 
published document and metadata file on Portal in both English and Arabic 
languages (as provided by sender department).

Verify Searching, Filtering and Links related to both the files.

Detailed Workflow
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5. References

TDRA Open Data Policy https://tdra.gov.ae/en/open-data/open-data-policy

Open Data Watch https://opendatawatch.com/publications/open-data-inventory/

Open Definition https://opendefinition.org/
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6. Appendix

6.1  Data Formats
6.1.1 Excel Formats

1. The documents content and layout should be aligned with the Visual Identity provided
by PMO

2. Only Ariel font has to be used for all text

3. Topmost part of page must have MOHAP-Logo present towards left hand side
(irrespective of language) to be used according the practices mentioned by TRA.

4. Below the Logo – Statistics & Research Center text must be present with below specs
Background color: Tan (R-182,G-138,-53) [see attached file]
Text Color: White, Background 1
Font – Ariel Bold

5. Below SARC text, File Name must be present with below specs
Background color: White, Background 1, Darker 5%
Text Color: Black
Font – Ariel Bold

6. Design / Color scheme will be according the Visual Identity provided by PMO

7. Below File Name, Main Table must be present with below specs

a) Main Header Column Names:
Background color: Tan (R-182,G-138,-53)

Text Color: White, Background 1
Font – Ariel Bold

b) Right Most Column Values (Main Column Values) – For Arabic
Background color: White, Background 1, Darker 15%
Text Color: Black
Font – Ariel Bold

c) Column next to Right Most Column Values (Sub-Column values) – For Arabic
Background color: White, Background 1, Darker 5%
Text Color: Black
Font – Ariel Normal

8. Any column which has name as ‘Total’ , either horizontal or vertical, must have its
column values with below specs:
Background color: Tan (R-182,G-138,-53)
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Text Color: White, Background 1
Font – Ariel Bold

9. All other column values should NOT BE BOLD ie Normal.

10. File Name should not be very long ideally within 100 chars.

11. Sheet tab should have valid name pertinent to the file name

12. The documents to be uploaded should be in Arabic and English language

13. The documents to be uploaded with multiple extensions(minimum two) i.e. PDF, EXCEL,
WORD etc.

14. File names should not include any character, such as: underscore, hypnone, @...etc.

15. In any file, Do not use word "sex" instead use "gender" and in Arabic use "نوع" instead of 
"الجنس"

6.1.2 Logo Formats
a) English

b) Arabic

d) General Guidelines
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c) General Guidelines
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e) Color Guidelines
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6.2  Metadata Form

METADATA VALUE

INDICATOR / DATA 
NAME

INDICATOR / DATA 
DEFINITION

DATASET NAME_EN

DATASET NAME_AR

DESCRIPTION_EN

DESCRIPTION_AR

DATA OWNER_EN

DATA_OWNER_AR

OWNER_TEL

LAST UPDATED DATE

LANGUAGE

KEY TERMS / TAGS


